PocpeecTp paclumpsieT npepocTtasneHune ycnyr yepes cetb MdL],

PocpeecTp paclumpsieT npefocTaBneHue ycnyr yepes cetb ML,

YnpaeneHue PocpeecTtpa no Kuposckoi obnactu NpoBenio MOHUTOPUHI aestensHoctn ML
B YacTu npepoctaBneHns ycnyr Pocpeectpa. B TeueHne aBrycta — ceHTS6ps NOYTH BO BCEX
otaenax M®L| npoxoanno aHkeTpoBaHMe rpaxaaH v lpnanyecknx nuu. Yyacrtvme B onpoce
npuHsnn 6onee 2200 YenoBex.

"paxagaHam 6b1f10 NPeanoXeHo OUeHNTb PaboTy CreunanmcToB No HECKONbKUM KPUTEPUSIM.
Cpeon HUX BpeMsl 0XnIOaHNs B o4epeau 1 ypoBeHb NpoddeccrmoHansHol NoaroToBKy
COTPYyAOHMKOB. Kak nokasanu pesynbTaTbl aHKETUPOBaHNS, 60/bWWMHCTBO OMPOLIEHHbIX
OTMETMW/IN OOCTATOYHO HEMOXOMN YPOBEHb KBAaNMMuKaumum crneumnannctos, OCyLECTBASIOWMX
paboTy C HOKYMEHTaMW.

Yawe B MOL| rpaxnaHe obpatwanncb no «XuBoi ovyepenn» (Tak oteeTunn bonee 55%
3asBuTeEnen), pexe — no nNpensapuTenbHON 3anucu Yyepes TeneoHHYI0 CBA3b (24,3%) n
nHTepHet (20,3%). CpeaHee BpemMs 0XnaaHUs B o4epeam 4ns nonyvyeHns ycnyr CoctaBuno ot
0 0o 15 MUHYT (N0 MHeHUIO 89,6% pecnoHaeHToB) U oT 15 00 30 MUHYT (8,4% OMPOLWEHHbIX).
KauyecTtBo npensapuTenbHbIX KOHCYNbTauui No okasaHuio ycnyr Pocpeectpa 62%
OMPOLWEHHbIX OLEHUNN Ha «OTNNYHO>» N 34,5% — Ha «xopowo». Takxe 60NbWNHCTBO
PECNOHOEHTOB NOCTaBUN OLEHKY «OT/IMYHO» (61% PEecnoHOEHTOB) N «Xopowo» (37%)
YPOBHIO MHCPOPMMPOBAHHOCTK 00 ycnyrax Pocpeectpa, npenocTtaBnsembix B ogomcax ML,
«Kak nokasano aHkeTupoBaHune, 6ONbLMHCTBO XMUTENen 0bnactv yooBNETBOPEHbI KAYECTBOM
okasaHus ycnyr PocpeecTtpa 1 nnaHupytoT B ganbHeiwem obpawartbcs B ogpuckl MPLL», —
oTmMeTnnn B YnpasneHun PocpeecTtpa no Kuposckoit obnactu. Mx yncna HepocTaTkos B




PocpeecTp paclumpsieT npenocTtasneHue ycnyr yepes cetb ML,

paboTe oducos MDL| yaule Bcero otMeyaeTcst OTCYyTCTBME TEPMUHANOB OMNNaTbl FOCMOLWNHBI
N xenaHue BnaeTb 6onee KOMPOPTHbIE YCNIOBUS B MECTAX OXUAAHUS Npuema.
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