JOns pykoBoautenein KomnaHum ccpepbl rocTenpuMMCTBa NPoBOAUTCS 6ecnnaTHbI CeMUHap-TPEeHUHT

Onsa pykoBoguTtenen KomnaHmm coepbll roctenpumMcTBa NPoBoaUTCS 6ecnnaTHbIn
CeMUHap-TPEeHWUHr

MHorune pykoBoauTENM rocCTUHUYHOrO BM3Heca 0CO6EHHO OCTPO OLWYTUIN BANSIHNE
3KOHOMUWYECKOro Kpuaunca Ha cdoepy ycnyr. YnpaBnsowmx roCTUHNLL U XOCTENOB KOCHYINCb
CE30HHble NPOCTOM, MOTEPS FOCTEN 1 Kak CneacTBUe NoTepst OXoaoB. [ns Toro 4Tobbl
NOCTaBUTb NpPaBUsbHbIE OPUEHTUPLI B paboTe, 3apsaanTb CBOK KOMaHOy Ha ycnex u
BOCMO/b30BaTbCS pe3ynbTaTaMu, BaXHO 3HaTb CEKPETHI YCNELWHbIX NPOeKTOB cdiepsbl
rocTenpunMcTBa.

MWHNCTEPCTBO PasBUTUS NPeanpPUHUMATENbCTBA, TOPrOBIN 1 BHELWHMX CBS3ei KMpoBCKoW
obnacTu opraHnsyet 6ecrnnaTHbli CEMUHAP-TPEHVHT 0N PYKOBOAMTENENR 1 cneunanicTos
cy6beKkTOB Manoro NpeanpuHMMaTenbCTBa, OCYWECTBASIOWMX AESTENbHOCTb B MHAYCTPUN
rocTenpunMcTBa.

B xone ceMvHapa-TpeHuHra cnywatenu npuobpeTyT HaBbikM NO CO30AHWIO CEPBUCHOA
KynbTypbl knacca «JIIOKC», y3HaloT 0 HOBbIX ycnyrax, BOCTpeboBaHHbIX B MepunoL Kpmauca,
Hay4aTbCsl HECTaHL4APTHbLIM NPUEMaM NpuBReYeHNs rocten, aopekTnBHom pekname n PR —
MNONNTUKE FOCTUHUL.

CeMuHap-TpeHuHr npoeoaat Kecc A.M. neH TeynuHr (Hngepnangbl) n BepoHuka
CkypuxuHa (r. KazaHb).

Kecc A.M. peH TeynuHr aT0 NpU3HaHHbIA 3KCNEPT-NPaKTUK B 061acTu roCTUHNYHOTO
6usHeca, ynpasnsatoowmnii komnaHnm Orange Business Improvement - anbsiHca He3aBMUCUMbIX
MeX4YHapPOAHbIX KOHCYbTAHTOB FOCTMHUYHOIO Br3Heca, MexX ayHapoaHbli Gu3Hec
KOHCYNbTaHT.

BepoHuka CkypuxumHa a1o 6usHec-TpeHep GMC Consulting, pykoBoautenb cnyx6oi
cepsuca B 3apybexHbix otensix: JlJonaoH, Merlin Group, Alton Towers and Splash landings
Hotels, Ctadbcpopawmp, pykoBoanTenb fenapTaMmeHTa NnoBbIlWEHUS KavyecTBa 06CnyXnBaHus,
LleHTpa passutus typmnama Pecnybnuku TatapcTaH.
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ObyueHue npoinget 10-11 okTa6ps 2015 roga B JIMHrBncTUYeckoM LeHTpe ReloD. Mpuem
aHKeT OT NOTEeHLUMaNbHbIX Y4aCTHMKOB CEMUHapa-TPEHMHra ocylecTenseTcs Ao 05 okrsabps
2015 ropa no
anpecy: r. Kupos,

yn. 'epueHa, 42, TenedoH: (8332)38-22-98, 78-75-62.

Mo BceM nHTepecytowmm Bonpocam obpawaTbCs B MUHUCTEPCTBO Pa3BUTUS
npeanpvHUMaTEeNnbCTBA, TOPrOBN 1 BHEWHMX CBS3e KupoBckoi o6nacTu no TenedoHy:
(8332) 38-14-71 JlyzgaHuHa VipuHa FOpbeBHa.

CogepXxaHue nporpamMmmbl 0O6y4eHuUs.

1. CmewwaHHbIe 3aHSTUS Ha TeMy «CepBUC Kacca THOKC B cqbepe roCTUHUYHbIX yeiyr» (6
4acos):

NekumnoHHoe 3aHsATMe Ha TeMy «OCHOBHbIE COCTaBNsWMe cepBuca» (2 Jyaca).

MpakTnyeckoe 3aHATME B (POpPME TPeHMHra Ha TeMy «KOMMYyHUKATMBHbIE HABbIKW,
HeobxoauMble Anst aPdEKTUBHOro 0OWEHNSI C KNMEHTOM» (2 Yaca).

MpakTnyeckoe 3aHsATME B OOPMe ceMmnHapa Ha Temy «PaboTa ¢ xanobamu, npeTeH3nsmu,
peknamauuammn» (2 yaca).

2. lMpakTnyeckune 3aHSATHS B oopMe TpeHuHra Ha Temy «OpraHn3aumnsi paboTbl rOCTUHUHHOMO
rnepcoHasna» (8 4acos):

- opraHu3auus cnyxobl Npuéma 1 pasMelleHus;

- obecneyeHne 6e30MacHOCTN FrocTe;

- opraHnsauusi paboTbl housekeeping;

- opraHu3auusi cnyx6bl NMUTaHNS;

- opraHnsauus yuyéta, cHabxeHusl, OMHAHCOBOro 1 LOPUANYECKOro CONMPOBOX AEHUS
FOCTUHWYHOro bmsHeca;

- OCHOBHbIE KOMMETEHLMM YNPaBsiowWero rocTMHULEN;

- ynpaBfieHune ntoabMu U NpoLeccamm B roCTUHUYHOM BU3Hece.

- OCHOBHbIE MPVHUWMbI TaiM-MeHeaxXMeHTa. OCHOBHbIE 3aKOHbI YNPaB/IeHNsl BDEMEHEM OS]
NnaHMpoBaHMS 0eATENbHOCTMU.

3. lNpaktuyeckne 3aHATNS Ha TeMmy «MapKeTuHr - noBbIWeHue npoaax B roCTUHUHHOM
6usHece» (8 yacos):

MNpakTnyeckne 3aHATUS B hopMe ceMmnHapa Ha TeMy «MapkeTUHr B rocTUHWYHOM BnsHece»
(2 vaca).

MpakTnyeckne 3aHATUA B POPME TPEHMHIa Ha TeMY «DPIPEKTUBHBIA MHTEPHET-MaPKETUHT »
(2 vaca).

MpakTnyeckne 3aHaTMA Ha TeMy «PeknamHas n PR — nonnTtuka roctuHuu» (4 yaca).

B cdbopme peweHuns keica «OCoOBEHHOCTN peknaMbl FOCTUHUYHBIX YCAYT»

(2 vaca).
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4. VIToroBbivi KOHTPO/1b 3HaHWW B BUAE MUCbMEHHOI0 TECTUPOBaHUS crnywarenen - (2
yaca).

AHKETA KAHOWOATA

B rpynny obyyarowero ceMmHapa-TpeHuHra (HopMaTMBHbIA CPOK OCBOEHUS - 24
akageMmyecknx Yaca) Ans pykoBOAMTENEN N KMIOYEBLIX CNELManMcToB Cy6 bekToB Manoro
npennpuHuMaTenbCcTsa NHAYCTPUM FrOCTENPUNMCTBA

1. ®.1N.0.

2. [lata poxaeHus:

3. CBefeHMst 0 perucTpaumm

(uHOekc, obnacTb, paoH, ropog, ynmua, AOM, KBapTmpa)

4. Appec hakTU4YecKoro Mecta XuTenbcTBa
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(uHpekc, obnacTb, palioH, ropom, ynuua, oM, KBapTmpa)

5. ObpasoBaHue:

YpoeeHb 0bpasoBaHusi: Cl1- cpenHee cneunanbHoe, b — 6akanaspuat, M — Marmctpatypa,

B — BbicwWwee, A — acnupaHTypa.

6. lNpodheccnoHanbHasa AesaTeNbHOCTb:

HavnmeHoBaHne opraHmsauum / UM

JonxHocTb

Appec mectoHaxoxaeHus opraHunsaumm / UM

O6was YicneHHocTb paboTHMKOB OpraHM3aumm

7. Obwas 4YNCcneHHOCTb PaboTHMKOB opraHn3aumm nmbo HaémHbix paboTHMKoB y UM

8. Yto nobyaunno Bac npuHATb y4acTue B ceMUHape-TPEHMHre?
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9. Yt10 Bbl 0XMpaeTe No MToram NpoxoXAeHNs ceMnuHapa-TpeHuHra?

10. Y70 KOHKpEeTHO Bbl xoTenn 6bl M3MEHUTb B CBOEM BUaHece?

11. Kak Bbl y3Hanu o nposeaeHumn obyyeHns?

- busHec HosocTK;

- HaBuratop busHec;

- Mepkypwia;

- lHTepHeT pecypchbl (ykasaTtb Kakue) ;

- Hoe (ykazaTtb)

[ oCTOBEPHOCTb CBEAEHWIA B aHKeTe NoATBEPX Aato
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(mBata) (noonwuce) (pacwmndposka NnoanucK)

CornaceH(Ha) Ha 06paboTKy NpenoCcTaBNEeHHbIX MHOK NEePCOHasbHbIX AAHHbIX B MOPSAKE,
ycTaHoBNeHHOM P enepanbHbiM 3akoHOM 0T 27 uiong 2006r. Ne 152-d 3 «O nepcoHanbHbIX
OaHHbIX>»

(moonuchb)
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